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Hom nay minh di qua tam phan

* 01 B&n cau hai trudce khi lam content 05 - Quy trinh lam video — 6 budc

e 02 - Ba nhom khach: Lanh - Am - Noéng

06 - Ads lam gi, va khdng lam gi

* 03 - Nam tuyén ndi dung 07 - Tu van & chét sale — 5 budc

* 04 - Ké hoach dang bai hang tuén 08 - Do ludng & phan vai

Mot cau xuyén suét ca budi: mét bai dang phai biét né dang néi véi ai — ngudi chua biét minh, ngudi dang tim hiéu, hay nqudi sép chét.

HA KHANH NHI WED

DING

MG DAL




HA KHANH NMHI WEDDING

BOn cau hoi trudc khi lam content

Chua tra I8i xong bén cau nay thi chua dudgc bam may.

3 /35 PHAN 01




HA KHANH NHI WEDDING

CAC CAU HOI TRUGC KHI BAT DAU LAM CONTENT

4 cau hoi

01 02

Muén dugc nhé vi diéu gi? Pang néi véi ai?

03 04

Tai sao ho nén chon minh? Muén ho lam gi sau khi xem?

Léi hay gap nhat: quay xong réi mdi nghi caption. Lam ngudc lai — tra 18i bén céu nay |én gidy trudc, réi mdi nghi quay cai gi.
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HA KHANH NHI WEDDING

CAU TRA LGOI CUA HA KHANH NHI

Bon ciu, da c6 dap an

01 - Nhé vi diéu gi 02 - N6i véi ai

Nhiéet tinh — va mot nha lam tron mua cuai. Co dau Hai Phong, cudi trong 2-8 thang toi, ngan sach 8-15 triéu, dang ty lo moi
6/11 18i giGi thiéu that ca khach (55%) dung dung chit ndy. Knach da tu dit tén cho minh roi. thd va sg chon nham.

03 - Vi sao chon minh 04 - Mudn ho lam gi

Anh cudi - vay - makeup - tée ndm trong mét nha. Chon MOT: binh ludn mét chit - nhan Zalo - d€ lai sé dat Budi Thir Nét.

N&i dau 640 di€m — va |1a ndi dau minh giai dugc tron ven 10/10, cao nhat bang. Bai nao cling kéu "inbox ngay" thi khéng bai nao dugc inbox.
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HA KHANH NMHI WEDDING

Ba nhom khach hang trong marketing

Khong ai nhay thang tif "chua biét minh" sang "dat coc”. Phai di qua gilfa.
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HA KHANH NHI WEDDING

Lanh - Am - Néng

% KHACH LANH £ KHACH AM ® KHACH NONG

HO LA Al HO LA Al HO LA Al

Chua biét minh. Chua quan tam nhiéu. Quan tam, dang tim hiéu, dang so 2-3 chd. Pang can nhac lya chon. Thiéu mét ly do dé quyét.
DANG Gl DANG Gi DANG Gl

Trend - khodnh khéc - meo dung ngay - cau chuyén. Hau trudng - quy trinh - déi ngd - feedback. Uu dai ¢é Iy do - lich tréng - CTA - su kién.

CAM CAM CAM

Bang gia. Uu dai. "Inbox ngay". N&i suéng khéng anh, khéng tén, khéng ngay. Giam gia khong ly do — day khach chg dot sau.
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HA KHANH NHI WEDDING

Gia 12 thir khach HOJ,
khong phai thir khach XEM

30% gan chot

inbox md dau bang xin gia thit hang ctia néi dung chu dé gia trong 989 video nganh cudi

Pang bang gia Ién trang |a dang néi véi ngudi da thich minh réi. N6 khong kéo dugc ngudi la.

Gia dé danh cho khach NONG. Dau phéu di bang meo, cau chuyén, khodnh khéc.
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HA KHANH NHI WEDDING

Nam tuyén noi dung

M&i bai dang thudc ding MOT tuyén. Khong tra 181 dudce thude tuyén nao thi dirng déng.
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Nam nhom noi dung

Tuyén Cho ai
REACH # Lanh
kéo ngudi mdi
TRUST # Am
Xay niem tin
VALUE -0

giadi quyét van dé

DESIRE -9
mudn sd hiu
CONVERSION ® Nong

thic ddy hanh dong
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La gi

Céu chuyén - trend phu hgp - cdm xtc - khoanh khéc - goc nhin gay
tdo mo

Feedback - hau trugng - quy trinh - d6i nga - tiéu chuan dich vu - case
that

Chon studio - chon concept - timeline - makeup - trang phuc - kinh
nghiém ngay cudi

Album - before/after - concept - video cudi - trai nghiém khach hang

Uu dai eé Iy do - lich tréng - CTA - tu van - sy kién

HA KHANH NHI WEDDING

Cua Ha Khanh Nhi

Meo cho ¢6 dau - tao dang - anh bau - cau chuyén géc cua
chi Nhi

Cép anh méc — hoan thién - mét ngay cta ekip 10 ngudi -
feedback co tén

"Cudi thang 11 gid lam gi trudc?” - 12 cadu nén hoi trudc khi
coc - thit KHONG cé trong géi

Concept mau theo mét cap ¢é tén - trend quay cho khach -
khoanh khac phéng su

Budi Thir Nét - "Mot ngay 1am ¢é dau” - lich tréng thang tdi

PHAN 03
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HA KHANH NHI WEDDING

HAI LUAT CUA TUYEN VALUE VA CONVERSION

Hai cau phai thudc

VALUE: giai xong ngay trong bai

Cho that. BUng gilt lai dé€ "inbox tu van" — gili lai la mat ngudi xem, khong phai dugc khach.

CONVERSION: wu dai phai c6 ly do

Mimng cd s6 2 - lich thang 9 con 4 ché - tri 4n 100 c6 dau.
Giam gia khéng ly do day khach mét diéu duy nhat: cho dot sau ré hon.
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HA KHANH NHI WEDDING

Xay ké hoach dang bai

Khong lén lich thi tuan nao cling dang ding thit dé quay nhat — ma thi dé quay nhat chi ndi véi ngudi da

thich minh réi.
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HA KHANH NHI WEDDING

Pi theo dung thr tu nay

Muc tiéu truyén thong — Nhom KH lanh/am/néng — Nhom Content — Ké hoach bai
dang

Ti |&é chudn — cu 10 bai thi chia:

5 4 1

REACH TRUST - VALUE - DESIRE CONVERSION
kéo ngudi mdi h&m néng chét

Nhan 1én 30 bai 1a 15 Reach / 12 Am / 3 Chét. Ding chét nhigu hon ciing khéng cé thém ngudi néng dé chét — chi lam ngudi lanh bé theo dai.
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HA KHANH NHI WEDDING

PE XUAT — CHAY THU 30 NGAY ROI CHINH

Nhip dang cho 5 kénh

Kénh Quy mé that Bai/tuan N&i dung chu dao

FB Ha Khanh Nhi Wedding 7.000 theo doéi - 571 ngudi dang noi 14 Trang chu luc — du ca 5 tuyén

TikTok chinh 1.328 7 1 video/ngay - Reach la chinh

FB CT Wedding Film 1.598 like - 8 ngudi dang noi 3 Khoanh khac phong su 20-40 gidy

FB Chu Téu (anh bau) 76 3 Ngéch tréng nhat nganh

FB HKN Ao Dai 164 2 Chuyén sang ao dai me chéng / ba sui

FB HKN Bridal 138 bai - trung vi 1 tudng tac 0 Tam diing — déng lai ndi dung trang chinh
Téng — 29 D6n vé cho ¢é co héi, khéng chia déu
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HA KHANH NHI WEDDING

TRANG HA KHANH NHI WEDDING - 2 BAI/NGAY

Noi dung dang bai hang tudn

NGi dung Tuan Tuyén . - . . . . ; , - i . . -
Cham nhat 8h sang thir Hai — ndp bao cao tuan trudc + lich dang tuan

Concept mau - dnh + video 3 DESIRE nay.

Trend quay cho khach - video 3 REACH Béo cao gém: lich dang tling ngay - chi sé ting bai (lugt xem - tiép can

Meo / huidng din co dau 5 VALUE tuong tac - follow mdi) - chi sé ca kénh va tang/giam so vdi tuan lién ké —
kém ly do.

Anh khach that 2 TRUST

Hau trudng 1 TRUST
Doc trung vi, dirng doc trung binh. C6 mét bai chiém 59,4% téng tuang

Feedback - thiét ke typo 1 TRUST tac cla ca hé thong — mot bai viral kéo moi sé trung binh 1én va lam minh

Makeup — mdc < hoan thién 1 TRUST tudng thang do lam tot.

Uu dai / lich tréng 1 CONV.

Téng 14 —
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HA KHANH NHI WEDDING

Tai sao studio phai nghiém tic dau tw video

Minh dang kinh doanh mdt san pham cuc ky truc quan va giau cam xuc.
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HA KHANH NHI WEDDING

DIEM MANH CUA NGANH

Anh cho thay thanh pham.
Video cho thiy qua trinh.

Vay cudi dep. Makeup dep. Concept dep. Khéng gian dep. C6 dau chu ré dep.

VA quan trong hon — tat ca nhirng thir d6 déu cé chuyén déng va cidu chuyén phia sau.

VIDEO = TIEP CAN + CAM XUC + KHAC BIET

Nhiéu khi ngudi thang khéng phai ngudi ¢ bd anh dep nhat, ma la ngu'di ké san pham dé tha vi nhat.
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HA KHANH NHI WEDDING

Khong co cong thurc
dé video chic chan viral

Tang xac suit bang cach
thr nghiém va déu dan cham chi

Ai hira v&i ban mot céng thirc chac thang la ngudi dé dang ban khoa hoc. Viéc clia minh 1a lam dlng quy trinh dd nhiéu lan dé€ xac suat ty nghiéng vé phia minh.
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STOP — STAY — SHARE

Dung lai — Xem tiép — Muén g(i cho ngudi khac

Y TUONG / CHU BE NI dung phai co cai dang xem — "ngudi la khdng quen minh o Iy do gi dé€ xem hét khéng?"

HOOK — 1-3 GIAY AU Canh dep nhéat | K&t qua cudi | Before/After | Chuyén déng | Text td mo

NHAC Plng tinh than san phdm + bat trend

NHIP DUNG &

Beat — Cut — Beat — Cut — Transition — Hero Shot
CHUYEN CANH

Ba gidy dau quyét dinh 90% sé phan clip. Khdng c6 hook thi moi cong dung phia sau 1a bé di. Dua canh dat nhat [én dau — dling dé danh. Khéng mé bang
logo, khéng "xin chao cac ban”, khéng canh di bé.
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HA KHANH NHI WEDDING

MOT VIDEO VIRAL CAN NHUNG Gi

Sau tuyén ndi dung c6 kha nang viral

01 02 03
San pham WOW Before / After Quy trinh / hau truong
Vay, concept, khoanh khic dat gia C6 dau luc mdc va ldc hoan thién Thir khach chua ting thay
04 05 06
Cau chuyén / cam xuc Kién thire "cé chuyén” Trend + goc nhin Studio
Me khoc, chi ré run, éng ba [an dau chup anh cudi Meo, nhung k€ qua mét ca that Bat trend nhung ké bang nghé cua minh
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HA KHANH NHI WEDDING

CO sO LIEU, KHONG PHAI CAM TINH

Hai viing cAm - Ba ngach trong

X Ding phim phéng su cudi tron bo @ Anh bau — dang kéo view manh nhat ca nganh, chi 18/989 video lam,
161 video dang nay, lugt xem trung binh chi 80.943 — thap hon han cac dang khéng kénh nao & mién Bac.

A = EeB e (10 R E V=2V ETE @ Téc ¢6 dau — khoéng studio ndo 1dm néi dung nay, ma minh c6 nganh

¥ Ao dai c6 dau 9631 trong gidy phép.
182 video, lugt xem TB 53.487 — thap nhat bang, thi trudng da ngéap. = Chuyén @ Ao dai me chéng — c6 kénh 502 ngudi ding ky ma video kéo view gap
sang ao dai me chéng / ba sui. I e e

Ca ba minh déu da cé dich vu san.
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HA KHANH NHI WEDDING

Ads thwc sw lam gi?
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HA KHANH NHI WEDDING

ADS = PHAN PHOI

CONTENT x PHAN PHOI = KHA NANG TIEP CAN KHACH HANG

"Ads la bd khuéch dai. N6 khéng phdi thudc chita cho mot Content té."

"Bé thém tién déi khi chi gitip nhiéu nguwdi nhin thdy mét thir khéng hdp ddn hon."

Nhé ba tang bat/tat ciia Facebook: Chién dich = Nhém quéng cdo — Quéng céo. Bat thiéu ting thit ba thi bang van hién "Dang hoat déng” ma tién tiéu bang
0. Do bang tién da tiéu, dirng do bang chir trén man hinh.
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HA KHANH NMHI WEDDING

Nghé thuat tw van & chot sale trong nganh cuwéi

Hanh trinh bién khach hang tiém nang thanh nhiing cé dau ldng lay nhat.
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HA KHANH NHI WEDDING

TRUGC KHI BAT PAU — SO THAT CcUA MINH

Khtc ro 1én nhat khong nam & dau phéu

58/60 23/60 2 phit 18

héi thoai két thic bang tin clia shop héi thoai chét trudc tin thir 12 thdi gian shop ban 7 tin + 5 anh + 2 link
shop noi, khach im

Khach khéng chét khéng phai vi gia. Khéng phai anh xau. Khéng phai déi thu ré hon.

La vi minh dua théng tin trudc khi hoi nhu cau.
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HA KHANH NHI WEDDING

3 tru cot cot 1oi

© Do Ludong @ Cau Chuyén 4+ Cam Xuc
Nam bat chinh xac cac con s6 thuc té&: quy ma tiéc, Théi hén vao titng san pham. Diing chi mé t& chat Tao ra diém cham quyét dinh. Khi c6 dau roi nudc
gidi han ngén sach va nhu ciu c6t 16i dé dua ra gidi liu — hay ké vé su tod sang, su léng 13y va y nghia mét vi hanh phuc va thdy minh hoan hao trong
phap tu van téi uu nhat. dang sau tung chi tiét thiét ké. gudng, gia ca sé chi con la thi yéu.
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HA KHANH NHI WEDDING

Quy trinh tw van thwc chién

1 2 3 4 5

Khai Thac Trai Nghiém XU Ly Chét Sale Hau Mai
Tim hi€u nhu c3u, s& thich va cau Quy trinh thir vay tinh t& va day cam Giai tod lo au, ban khoan vé gia va Gilip khach hang dua ra quyét dinh Ch&m soc tén tinh cho tdi ngay trong
chuyén tinh yéu xUc kiéu dang "Say Yes" dai

L6i 58/60 nam & dau? Nam & chd minh nhay thang tur budc 0 sang budc 4 — gUi bang gia cho ngudi vira bam "Bat dau”. Budc 1 va 2 la ché minh dang bo

tréng.
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HA KHANH NHI WEDDING

BUGC 1 - NGHE THUAT LANG NGHE
Khai thac nhu cau

¢ Ding chi ma dau bang cau "Ngan sdch cua chi la bao nhiéu?" — hay bat dau bang

su két noi.

TRINH TU INBOX PUNG — 4 BUGC, KHONG PAO

] 1. Chao + héi mét cau duy nhdt: "Da chi o1, chi cwréi ngay nao a?"
e Hoi vé dia diém té churc dé tu van phom vay phu hgp (s6 lugng ban tiéc, mong

mudn cta khach). 2. CHO khach tra lovi,

. . . «— day chinh 1 buéc minh dang bo qua
* Lang nghe ti lé 80/20: khach hang néi 80%, ban phan tich va tu van 20%.

L o Lo . o 3. "Chi dé xem qua ché nao chuwa, chi thich va khong thich digu gi & dé a?"
® Tinh té nhan ra nhiing khuyét diém ca thé khach muén che giau dé chu dong

chon méau vay khéc phuc. 4. Chi khi dé moi gwvi bang gia — diing mét géi hop véi diéu khdch vira néi.
e Doc y kién khach qua tinh hinh thuc té: khach di mét minh - di véi ban gai - dau ré di

cung nhau - di cung gia dinh.
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HA KHANH NHI WEDDING

BUGC 2 - TAlI CUA HANG

Trai nghiém thwr vay

Anh Sang & Guwong Sw Tinh Té Khén Gid P6ng Hanh

Chuén bi anh sang va vi tri gudng dé tén dang Chuan bj voan, phu kién toc va hoa cam tay ngay Doc vi phan Ung clia me, ban than hay chi ré dé tim
khach. Khach nhin minh trong guong & anh sang xau khi thir vay dé khach hinh dung dién mao hoan ra nhitng "déng minh" gilp ban chét sale dé dang
[& mat mot khach. chinh — khéng phai mét chiéc vay rdi. hon.

Loi thé riéng cua minh: khach thir véy xong thir duge luén makeup va téc — ba thit mét nha. Bé chinh 14 Budi Thir Nét, va la th cac studio trén phé T6 Hiéu

khong co.
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HA KHANH NHI WEDDING

BUGC 3
? ’ AY A .
Xuw ly twr choi
@ “"VAY NAY HOI VUCT NGAN SACH"

Thay vi giam gia ngay, hay chia nhé chi phi, nhan manh vao chat liéu nhap khau, ky thuat dinh két thu céng hang tram gid dé khang dinh gia tri tuong xing.

@ "CHI CAN SUY NGHIT THEM / Bl XEM CHO KHAC"

Tao ra su khan hiém mét cach tinh t& "Mau nay la thiét ké gidi han, vdi ren dang dut hang" — hoac dua ra khuyén mai phi hop. Pac biét: hay ban ca héi cho
khach hang.

@ NGUJI Bl CUNG €O Y KIEN TRAI CHIEU

Tuyét doi khéng tranh cai. Hay hudng sy chl y vé phia co dau: "Me gdp y rat tuyét, nhung quan trong nhat — chi dang cam thady thé ndo khi mdc chiéc vay nay?"

Riéng véi minh: khan hiém phai la khan hiém THAT. Lich thang 9 con 4 ché - 20 suat trai nghiém. Bia khan hiém rdi tuan sau khach quay lai vdn con — mat

niém tin, mat luén ca bai sau.
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HA KHANH NHI WEDDING
BUGC 4 - KHOANH KHAC VANG

Nghé thuit chét sale

Khi chét sale, dirng chi la ngudi ban san pham — hay la mét chuyén gia tu van.

Cau héi khé nhat clia nghé: gid cao thi sg mdt khdch, bdo gid ré thi khdch khéng yén tam. L&i gidi khédng ndm & con s8 — ma & ché khach da thay minh xirng dang hay chua. Tiic
la budc 1, 2, 3 ¢6 lam t&i khéng.

TU TIN CHUYEN HUGNG — HOI CAU TIEP THEO CUA NGUOI DA CHOT
"Em sé note lai dé€ diéu chinh eo nhé 2cm cho chi nhé.

Chi muén chon luén voan dai hay voan ngdn dé em lén hod don téng a?"

NEN NEN TRANH

e Chét bang cau héi lva chon, khéng hoi cd/khdng » D€ khach la ngudi phai néi cau chét

e An mirng quyét dinh cua khach ngay lap tirc dé xo4 tan hoai nghi con sét e Im lang viét hoa dan sau khi khach gat

e Két thic hdi thoai bing tin cia minh réi dé dé — 16i 58/60
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HA KHANH NHI WEDDING
BUGC 5

] A L ]
Gia tang gia tri
Khach hang da tin tudng ban — day la lic dé tu van thém nhat, khong phai ltc im lang.

Upsell — Ban Thém Cross-sell — Ban Chéo
Vay da hoi di ban (second look)

Géi chup Pre-wedding

Vay cho phu dau

Trang diém + lam toc ngay cudi

Ao dai 3n héi - do dai me hai bén

Phéng su cudi — hién chi kém 8,7% hgp déng

NAang cép vy - trang slc cao cap di kém

May do / thué vest chti ré - Anh bau

Viéc phai lam ngay, khong tén thém déng nao: ti géi 8,9 triéu trd Ién gia da bao gém ca ngay cuéi — do dai dau ré, 2 lan makeup, vay cudi ngay cudi, vest

chi ré. Nhung tén géi chi ghi "COMBO CHUP", nén khach tra tién réi van di thué vay cho khac. Ngudi tu van phai néi thanh 1si diéu nay trong moi ca.
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HA KHANH NMHI WEDDING

DPirng bat diu bang viéc "xay phong marketing"

Marketing bat dau tir CHUC NANG, khéng phai CHUC DANH.
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HA KHANH NHI WEDDING

Bon chirc nang — khong chirc nang nao duoc dé trong

& @ ® 4
Y TUGNG SAN XUAT PHAN PHOI PO LUONG
Chon tuyén, chon nhdm khéch, [&n lich tun Anh - Video - Content Facebook - TikTok - Ads Cai gi tot? Cai gi khdng? Tiép tuc lam gi?

Ba con s6 theo déi hang tuan

1. S6 hoi thoai inbox mgi 2. S6 khach toi cira hang / dat Budi 3. S6 hgp dong chét va tdng gia tri % Ti 1é inbox — t&i cira hang — chét
Thir Nét

Lugt xem va lugt thich la chi s6 phu. Ba con s6 trén mdi 1a thi tra ludng.
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HA KHANH NMHI WEDDING

"Ban khéng bdn mét chiéc vdy cudi.
Ban dang bdn sw tw tin va khodnh khdc dep nhdt
trong doi mot ngwoi phu nit.”

HA KHANH NHI WEDDING
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